Sharing the True Stories Stage 1 Project: Key Encounter 5.

A dialysis treatment session: ‘on the floor’

Interaction ‘on the floor’ is the context in which most of the communication occurs between staff and patients in renal care.  In this interaction the process of setting up the machine and commencing dialysis was videotaped.  The participants were a renal nurse who has worked in the unit in various roles  for a long time and a long-term renal patient, Wurrapa.  Wurrapa is an older Yol\u woman from Northeast Arnhem Land who was educated in the community and worked in the preschool for some years but is not confident in communicating in English.  The dominant feature of this encounter was how little verbal interaction actually occurred.  One of the interactions occurred when the nurse told the patient about the procedure she was about to perform, a situation where, implicitly at least, there was an assumption that the patient was giving ‘informed consent’ for the procedure.  However, when analysing the video later the nurse said that: 

I think if I asked Wurrapa she would have no idea what I was talking about - she agrees that it's ok that we're going to do a test but if I'd asked her what the test was I think she would have said ' I don't know'…. I don't think anyone has really sat down and said to Wurrapa 'this is why we are doing this to you'; we might have said 'we're doing this test to see how your blood flow is going but I really don't think she's got any comprehension about it..  if I  had more time I would have sat down with her and did it and talked to her just to see if she knew - I think I would have needed … someone else there to interpret, to speak with her first (video analysis with renal nurse)

This was also the only encounter in which the participants reported that the videotaping substantially influenced the interaction.  In this case, both the staff member and the patient said that the nurse talked far less than was normal for her in this situation.  The most useful information from this interaction actually emerged through the interviews and the discussions which occurred during review of the videotapes.  These discussions involved the participating nurse and another experienced renal nurse in one case, and the patient and Yol\u researcher at another time.  Some of the points to emerge from these discussions include:

· communication about procedures as they are occurring is highly valued by patients

· personal relationships between staff and patients are a central factor in the patients’ dialysis experience

· patients are concerned about nurses’ concentration when they talk to other staff while carrying out procedures 

· proficiency of staff - eg. in placing needles - is highly valued by patients
· extensive opportunities for increasing shared understanding exist but are rarely utilised

· the staff assumed the patient understands far more English than is likely given other evidence about her level of English competence

